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(Nj712 7w 0'NODIN D’'OITIVD D'NV{7 KT

qI0'X XIn N12ann 'vTNa - (Research) yjnn
[INQ7 ,UTN YT NI727 T2 YNIANA YT'N 7Y 'NO'Y
NI77530 1NY71 NIY70121IR NINDK YIA{77 ,NINIR'DN
ANNY71NT7 12YN

NN (77>-70712 0an) o'Nan - (Goals) ninon
(DY DNIN 0777 ,0021T7) DNIWN7 NI7VID

nim - (Benchmarks) 11m'n niTijza/omne nima
AYWON .ARIYN NNONT7 D'YUNYWDN D'NY7 DYINIA
77w N'1DNN 7w D'OTI7 01N )INN DNIR NINTY
.DINN2 0'VIXA7 N'ON' IN NNXY

D'771> - (Qualitative Data) n"ani>'x nnim
,DWIR ,D'YWINR,DAND 7¢ DIIDN RN
DY O'OIV'Y ;19XIY NIPININNAT NPXZRIVIN
DA'NRIMKX ,DNNITNY ,DN'NPIN 7Y D'WIR 7Y
,DDNONN D'N7Y O'YL}7 IX NINAINI DN'NIAYNDI
.DM7N 7¢ 2NI0D'ANI D'NIYAIN  NIIANDNNN
1YN7 NNYWOKRN DMINIDIN 0IN] 910K NIV'Y
—-717T21 LAUONI Z'NYN [DIX] 0N D'RWI [IN1Y
|Lj7 1D0N 7V D'OIIDN DN 7Y YOV 7'On7 77D
.DM7NI 0'WIR 7¥ N1IN2

NONYUN NDIYNI NITIO! e NDIYN1 D'YUIN'Y D'NIIN

YNl DMYIN'Y 0D'NIID

nnnT nnyvwn - (Extrapolation) n'x719100578
DINX D'AXNT7 D'RXDD 7W NID'YA NTD 7Y
[N NPX71DI00{7X .0'NT X7 728 ,0'0IT O'RIN]
NIMVODKR R71 NIYVA-NRIDINI NIZIZY NN
.T272 nI'mNanonl NI'vo'vLo

S Novnt7 NoT n7'n Rin - (Assessment) na'na
1N IX [NAN AXR'NT7 NYHDWN 021 D702 D OX
2NN

niali7 - (Needs Assessments) 0>y nin‘na
DNY5 W' DN ,01X 7Y DIY D'V D'NIN'Y DX
N7XD NITN2.0''NT DARWN W' [N DNIN'YWA
IN N1DIYN N7NNN '197 027 0N{7021 NINY7NN
NDIYN IRXDD 7Y NANnN2

n27vn 7w 210 - (Compliance/Monitoring) naj7a
0'7N17 NI'Y2 NITZNNN NIYNN NI7RY DAY
WURID DTN

In0-7y nnibn on'7 - (Generalize) n7'7on
NN IX NINIAT 7Y Y707 IR DXIA77 NIDYNWN
7W NXI7-NN 7Y IX DATH 7Y NIXXINN DO 7Y
.0man

- (Summative Evaluation) nn>on n>yn
J1DN 7 NIMINNN NIFO79RN NXR YIAj77 DTV
,N1IDN DI'D 7y NIV7NN NY72j7 7IX7 TN N2IWN

NNDINRD IR NDWUNN

- (Formative Evaluations) naxyn n>3yn
N> NIMDN ANYTII9'YWYT7 0T NITZNNN
DN 79 D'DTZNNN IR DD T7I0N 0A7WA

nL'w - (Random Assignment) n'&1j78 ARX7N
D'ONNYNN NX 7707 NIMIDN '7'YON7 NMYORNDN
D'727NN N7X) 719100 NXIA7 2 'RI7R |[DIN]
D'72770 DIXRY N7X) NMI7'2 NXAf7 A7 (MY
(Dmnw

021 y1TN 'O - (Triangulation) nrx7a80
D'IN1 7Y 01I1Y D10 910X 'T'-7Y D'727N0NN
DIV D'TAVA WIN'Y IT-7Y IX ,RUIT INIX 7Y
NI NIV'WA YIN'Y 'T=7Y IX;NIN'WD NIN VIX]AY7
NIN'7 N2 NIXY NITI722 WIN'YI D1IN 172377
VTN
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NONYUN NdIYN1 NITIO' « NDIYN] D'YVIN'Y D'NIIN

D'wIX - (Comparison Groups) nXIWN NINIAj7 D0'727n0 - (Quantitative Data) nanimm> nnim
D'SNNYN7 0'NIT,N'IONA D'ONNYND DIRY NI'DXN 7¥ 071NN 0750 ,0'IN20ND ,D7RYUND
D'WIR ,ANAIT7) NRIIYNYT7 DIN' X170 DATAINI DININI DN §I0'X NIL'Y .NI"DN 7Y NINIYANI
(DYw DNNa D'{7'7N7 D71V 7Y NPIDINN NN 7197 NNWOKRD

D''ININD 01IN1 N71{77 .0'"190N 021y ON7 NN7I
NINNL77 NIMIYNNN RYIND NX 7707 IX W
.N1'O0 NNYWORNN DDIT

NN 7w Ni7yon XN - (Outputs) nxin
790D, IN"{7NNY 0'YADNN 1900 ,NNAITY)
(Nnona o' NNYNn
DI'RY D'WIN - (Control Groups) mij7a nixajz
DTN N GNNYNY7 173 N'1ONA D'ONNYUN
11X7) 101 YN YIN'Y NWYIYD NMI7'A NXI7D
10'20/719'0N NX7 (AN NNYIN N2 W'Y N'IDNA
,NM1{7'2N NXIA71 NMON2 NONNWDN (treatment)
D'1IN1 N7Y21 NON] QNNYNY7 NNIRND R'NY X
N2V PN INX7 .NIONI NONNYWN / NIR,DMIT
NIRXIN ['27 719'0N NXIA7 NIRNIN |2 ARIYN
N'ONN NNINN NXR VI2{77 ' T MI7'2an NXIA7
JIRNINT

.11 NI'NTA NY7 W NIRIYA - DNTR
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Evaluation Strategies for Communicating
and Reporting: Enhancing Learning in
Organizations, by R. Torres, H. Preskill and
M. Piontek (Sage Publications, 2004)

Evaluator's Handbook, by Joan L. Herman,
L. L. Morris, and Carol Taylor Fitz-Gibbon
(Sage Publications, 1987) (Very basic)

*Handbook of Practical Program Evaluation,
by Joseph S. Wholey, Harry P. Hatry, and
Kathryn E. Newcomer, eds., 2nd Edition
(Jossey-Bass, 2004) (A reader)

Impact Analysis for Program Evaluation, by
Lawrence Mohr (Sage Publications, 1995)

*Program Evaluation: Alternative Approaches
and Practical Guidelines, by B. R. Worthen,
J. R. Sanders, and J. Fitzpatrick (Addison,
Wesley, Longman, 2003) (Textbook)

Practical Guide to Program Evaluation
Planning: Theory and Case Examples, by
D. J. Holden, and M. A. Zimmerman (Sage
Publications, 2009)

*Program Evaluation: Methods and Case
Studies, 7th Edition, by E. J. Posavac and
R. G. Carey (Prentice Hall Humanities/Social
Sciences, 2006)

The Logic Model Guidebook: Better Strategies
for Great Results, L. Knowlton and
C. Phillips (Sage Publications, 2009)

What Counts as Credible Evidence in Applied
Research and Evaluation Practice?
Donaldson, S. I., Christie, C. A., and Melvin,
W. M., eds. (Sage Publications, 2009)

Nn2VYn XYII2 NINE7N

Cousins, J. B., and Whitmore, E. (1998).
“Conceptualizing participatory evaluation.”
In E. Whitmore (ed.). Participatory Evaluation
Approaches, New Directions in Evaluation.
No. 80. (pp. 5-23). San Francisco: Jossey
Bass.

Patton, M. Q. (2002). Qualitative Research
and Evaluation Methods, 3rd Edition (Sage
Publications)

Patton, M. Q. (2008) Utilization-Focused
Evaluation: 4th Edition (Sage Publications)

N27IYn XWia 077> 0'1D0

D' NI NIAI0 NIXRIN D'7900 O'NAN DN50N
1’22122 DFINIDNN 0IDDN) NIIVN XWX D'YYD
(TNIrPA DX7NIN

Community Impact Evaluation, by N. Litchfield
(University College, London Press — UCL
Press, 1996)

Empowerment Evaluation: Knowledge
and Tools for Self-assessment and
Accountability, by D. M. Fetterman,

S. Kaftarian, and A. Wandersman (Sage
Publications,1996)

Empowerment Evaluation: Principles in
Practice, by D. M. Fetterman and A.
Wandersman (Sage Publications, 2004)

Evaluation, 2nd Edition, by Carol H. Weiss
(Prentice Hall, 1997)

Evaluation: A Systematic Approach, 7th Edition,
by Peter Rossi and Howard Freeman (Sage
Publications, 2004) (Textbook)

Evaluation for the 21st Century, by Eleanor
Chelimsky and William R. Shadish (Sage
Publications, 1997) (A reader)
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TH'D NINIAJT

Morgan, David L., ed., 1993, Successful Focus
Groups: Advancing the State of the Art.
Sage Focus Edition

Stewart, D. W., Shamdasani, P. N., and Rook,
D. 2007. Focus Groups: Theory and Practice
2nd ed. Applied Social Research Methods
Series, Volume 20

D"ININOD D0"IN1 NiNY

Fitz-Gibbon, C. T., and Morris, L. L. 1987. How
to Analyze Data. Newbury Park, Californa:
Sage Publications

Morris, L. L., Fitz-Gibbon, C. T., and Lindheim,
E. 1987. How to Measure Performance and
Use Tests. Newbury Park, Californa: Sage
Publications

Welch, S., and Comer, J. 2006. Quantitative
Methods for Public Administration:
Techniques and Applications. Chicago:
Dorsey Press

Wright, D. B. 1997. Understanding Statistics:
An Introduction for the Social Sciences.
Newbury Park, California: Sage Publications

NIIAYin XYW Nd1Tn "I90

A Field Guide to Outcome-Based Program
Evaluation, by Jane Reisman, 1994. The
Evaluation Forum, 1932 First Avenue, Suite
403, Seattle, Washington 98101
(206) 269-0171

Assess for Success: Needs Assessment and
Evaluation Guide, Girls Incorporated. 30
East 33rd Street, New York, NY 10016
(212) 689-3700

Evaluator's Handbook, by Joan L. Herman,
L. L. Morris, and Carol Taylor Fitz-Gibbon
(Sage Publications, 1987) (Very basic)

How to Manage and Analyze Data for
Outcomes-Based Evaluation, by Marc
Bolan, Kimberly Francis, and Jane Reisman,
2000. The Evaluation Forum, 1932 First
Avenue, Suite 403, Seattle, Washington
98101

Key Steps in Outcomes Management, 2003.
The Urban Institute Press, 2100 M Street,
Washington, D.C., 20037

Measuring Program Outcomes: A Practical
Approach (The United Way)

Outcomes for Success! 2000 Edition. The
Evaluation Forum, 1932 First Avenue, Suite
403, Seattle, Washington 98101

Performance Measurement, by Harry Hatry,
1999. The Urban Institute Press, 2100 M
Street, Washington, D.C., 20037

The Managers Guide to Program Evaluation by
Paul Mattessich. (Wilder Research Center,
2003)

W.K. Kellogg Foundation: Evaluation
Handbook. 1998. One Michigan Avenue
East, Battle Creek, M| 49017-4058.
(616) 968-1611
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http://www.cyfernet.org

NIXL'DIANIIRD DIZNN DOIAN 'WYN YT'N

7w w7 Vi CYFERNet .ni7aim
,ANOWN IX IYI112,00T7' 7Y Q70 Y107 D777
D2IIN D'TAIY NIX 0NN ,DN{7IN 01NN 7710
WIIX 'MN'Y 790 ,07'Nj7 12N ,1Y11 1112 079000
V112, NP0 AXYN ,0'01TI00  NIRNA NI
CYFERnNet 7u nd>ynn 719 .MIYW7N 'WXNN
NI'IDN NDIYN7 DN WNNWN7 721w 0'70 7710
7V NYWY7 0T 7Y Y10 ;n7'Nj7-NI0DIAN
NI2IXR N2'NN 7Y NIPNAININ7'N{7 NIMDN
JINDWNIY 12,077 7 D'RINNA NTIAYY7

http://www.ericae.net

D'21 DNIY'7 ARANN NN NINA 7Y "Nz 700"
.N2IYNI NN IXY J1I'NY7 DY

http://www.geofunders.org/

7W NXI7XRI7 X' DY2079N DIINT DY73Y0 DR
D'IDX N7 NITYI'D A'NIZIVO 70W DY7190 1N
.D1079RI1 D7TN NN NAND X77

http://www.hfrp.org/evaluation/the-evaluation-
exchange

The ,Harvard Family Research Project

The Evaluation .Evaluation Exchange

D'Ni77 7'onn 1’02 'R Nny-1nd ’in Exchange
,P2TRI NN NOYN7 NIYWTN NIYALD'YWTN
NINDWN1,D'T7'2 NITZNNNN 178D TINY2a

1702 ,1995-1 NAIWKRIT7 YIOIN TRN .NI7'Nj71l
The Evaluation n'n ,HFRP 7w anxa aiwn y1n
YI'D1 2”NIN 2NN 72171010 ,21wN NID7 Exchange
.NDIYNN DINNA N'YWYNA ATIAYAT YT XYY
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nNJIYn XYIId DINVY'R NN

VTN NR'XYN7 N7IVD DI7N XN DIDIRN NWA
D'YIXNN LIVIR NK NP |707 .NDIWN KW
DNN 0272 .007YN XKUY NNIZNIEYTD 7Y 120
:N2IWN7 DNIYZN DINR DNK7 DNIY'T7 W'

n"'7'75 D"INX

http://www.eval.org

N2IYNY7 17INKRN TINRD 7Y AN TINY

TIa'N ,(American Evaluation Association)
DIY"] 701YN DDNYN 7V 'DIR71A WINTD
,NONYWN NDIYN ,NI"IDN NIV 7w n1'N1Al
NINNX NI2Y NNIXIENAI7I00 ,0TX NID N2YN
DNIY'7 W' NONYUNN NDIYNN TINYA .N0YN 7
NIRIY NIDIYN Y¥A7 T¥D 01'A0NN 0'DNTNY

http://www.evaluationcanada.ca/site.cgi?s=1

La Société) noayn7 'mpn TiyRn 7w nan Tiny
niwT7IN 'Mi7iyow (Canadienne D’évaluation
71201 12 012NN DR 112V NN DIT77
Dévouée a I'avancement de I'évaluation)
.(pour le bien de ses membres et du public

http://www.civicpartnerships.org

Center for) n'n X NINDNIWYT 120N 7V ITIY"
D2'NINY7 No'pN 7vn7 Rin (Civic Partnerships
N'77 DIDARI NI NINMA NIZ'N7 D127 0Y70I0N71
7TNNN N2'HN IR NT.ONI DM'079N NN NAID
NIYXNNA NI7Z'D71 NN NAID X77 0w ,ormne
NIIYN NID'O ' T=7V1 NII'NIN NINDOI YI'D

7'7100 NNI7N 7w 2NN 719 771D "NRN .NM7'0g7
7y10M17 D'7TIN 7Y VT'NIDTTN 1077 021 017D
J1'Y 7Y NIMIR




http://www.theoryofchange.org/

The Theory of Change 'a'0j7x101'Rk0 1NRN
ITI-7Y 70101 N121 (1I'UN 7Y NNIRMN)
7V190 n71y9 17nn7 |1 - ActKnowledge
ND K77 00X ,0"N7'Nj7 DR Dy TN
7'71N7 NN0NA NIPN7WND NIMWAE N7 NN
NI22021 0YNNION 01N 'MNAN 'Y
D'OSNIYD N7X DX DY D'TAIY 1IX .NIFNNI0N
NIYXDNA 'Y 77IN0 YT X7 TYImn 7'7nna
INN7 D2 012N .N71YDINTNT 7Y 701 N7IYD
www.theoryofchange.org/documents/
TOCOIlayoutandprintingexamples.pdf

http://www.wmich.edu/evalctr/

[p1wn (the Evaluation Center) n>ayn7 mnn
Western Michigan) |2'w'n 211yn no'o121IKA
N7O0NN NIN'SIZNN NN RN (University
NTIAYN DIT77 TPNIN71AN VXIRD AN NININ
N'NY 191 ,NDIYNN DINNA N'WYNNI NIV

IR MIYALNI’NA NDYID

http://www.liveunited.org/outcomes/

The United Way’s Resource Network on
nnNin7 1N :Outcome Measurement
RN 'NINNA DRIRT NIFDN NIRXIN NTTNY7
NN .NINDYN'71 Y11 127 D'NIN'YI WIRD 'NINY
Measuring Program Outcomes: Dn'7y 11100
NN NIRXIN NTIN) A Practical Approach
IND 'PTN7 AWONR L(N'UYN NWn

http://www.innonet.org/

NIn (InnoNet) Innovation Network, Inc.

D'10{7 DR YI'D7 NIYTZIN IMI71IYDY [IIN
NN NN7XN2 0'WANY7 NN NAD X77 0111 TY
,0170N NX 7907 TYII 0T IR 7W INRD .DA'TIYY
,NP1DN7 NIVON NIPIDN N7 NNADHNN,NITITAN
.0190> DI'A7I NDYNY7
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D17 D'77IN '7W NIXNAIT :NOD)
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